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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-33 rejected under 35 U.S.C. 102(b) as being anticipated by Kaufman, 
Patent #6,035,018. 

Regarding claim 1 , Kaufman teaches a system for providing recorded announcements 
on a communications network comprising: at least one central terminal for routing 
communications on the communication network and in communication with the 
network(14 fig. 1 ); and an announcement service node coupled to the central terminal 
further comprising a data schema and an application server for accessing the data 
schema(36 and 38 of Fig.1 and col.4 lines 60-67) , wherein the application server is 
accessible by one or more central terminals coupled to the communications network 
and, wherein said data schema comprises a storage mass for storing a plurality of 
recorded announcements that include information for callers on the communications 
network(col.4 lines 43-67 and col. 5 line 16-col.6 line 10) 

wherein a call from an individual is connected to the at least one central terminal 
with the at least one central terminal receiving an appropriate recorded announcement 
from the announcement service node so as to audibly convey information to the calling 
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individual as the recorded announcement is played from the at least one central 
terminal during the call (col.4 lines 30-37; the central terminal is the user's telephone 
answering device). 

Regarding claim 2, Kaufman teaches a system according to claim 1 , wherein 
said storage mass comprises a relational database (col. 5 lines 1-12). 

Regarding claim 3, Kaufman teaches a system according to claim 1 , wherein at 
least a portion of said stored recording announcements are in the form of Lightweight 
Directory Access Protocoled. 5 lines 16-23). 

Regarding claim 4, Kaufman teaches a system according to claim 1 , further 
comprising an SS7 network, wherein at least one central terminal initiates queries to 
said announcement service node via the SS7 network(co/.4 lines 48-67; SS7 is required 
by telecommunication administrations adopted in 1987 by the International Switching 
Symposium and A T& T-assignee). 

Regarding claim 5, Kaufman teaches a system according to claim 4, wherein 
said central terminal comprises a central office of a telephone service network(14 Fig.1). 

Regarding claim 6, Kaufman teaches a system according to claim 5, wherein 
said central office initiates queries to said announcement service node in X.25 
protocol(col.4 lines 60-67; X.25 is a well-known design choice protocol). 

Regarding claim 7, Kaufman teaches a system according to claim 1, comprising 
a plurality of central offices of a telephone service provider coupled to the service node 
of the telephone service provider (fig. 1 and col. 3 lines 35-45). 
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Regarding claim 8, Kaufman teaches an application server for accessing a 
database at a service node in a 
communications network comprising; 

a plurality of central offices connected to the network (14 Fig.1 and Fig.2 and col. 5 lines 
55-67); means for accessing the database connected to said network for storing 
recorded announcements in response to queries from one or more of said plurality of 
central offices, wherein the recorded announcements include information for users who 
place calls on the communication network(col.4 lines 60-66 and col. 5 lines 55-67); 
means for storing and dynamically maintaining the recorded announcements stored in 
the database(col.5 lines 1-22); and 

means for providing recorded announcements to at least one central office on the 
network upon a call from an individual being connected to the central office such that 
the recorded announcement audibly conveys information to the calling individual as the 
recorded announcement is played from the central office during the call(co/.4 lines 60- 
67 and col. 5 lines 55-67; the user's telephone answering device is his central office; the 
term "central office" is interpreted as basically any office where work is performed; a 
remote Central Office Switch is different). 

Regarding claim 9. Kaufman teaches a server according to claim 8, wherein said 
database comprises a relational database(col.5 lines 1-12). 

Regarding claim 10. Kaufman teaches a server according to claim 8, wherein 
said database is in the form of Lightweight Directory Access Protocoled. 5 lines 16-23). 
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Regarding claim 1 1 , Kaufman teaches a server according to claim 9, wherein 
said relational database is dynamically updateable by an external administrator(col.5 
lines 1-12). 

Regarding claim 12, Kaufman teaches a server according to claim 8, wherein 
said means for storing recorded announcements is updateable by an external 
administrator(col.5 lines 1-12). 

Regarding claim 13. Kaufman teaches a server according to claim 8, comprising 
means for retrieving a caller's file based on a query from a central office of a telephone 
communication network (col. 5 lines 1-12 and lines 39-67). 

Regarding claim 14, Kaufman teaches a system for routing files of recorded 
announcements on a communications network, the system comprising: a switch circuit 
coupled to the communications network; at least one recorded announcement file 
coupled to the switch circuit via a trunk network(Fig.1 and Fig.2); a service node for 
storing recorded announcements, said service node coupled to the switch circuit and 
accessible by a plurality of switch networks on the communications network, the at least 
one recorded announcement file including information for users who place calls on the 
communications network(col.5 lines 1-65); 

a plurality of applications coupled to the service node for sending queries to the service 
node and routing means for providing recorded announcements to one or more users of 
the communications network in response to the queries from the applications, wherein 
the recorded announcements audibly convey information to the one or more users as 
the recorded announcement is played from the switch and through the routing means 
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during the call(col.5 lines 56-col.6 line 10; application switch is the user's telephone 
answering device). 

Regarding claim 15, Kaufman teaches a system according to claim 14, 
comprising: at least one database containing a plurality of files related to users of said 
network, wherein the at least one database is coupled to the service node(Fig.2 and 
col. 5 lines 1-12). 

Regarding claim 16. Kaufman teaches a system according to claim 14, wherein 
said communications network is an Intranet system (Fig. 1 ). 

Regarding claim 17, Kaufman teaches a system according to claim 14, wherein 
said communications network is an Internet system (Fig. 2). 

Regarding claim 18, Kaufman teaches a system according to claim 14, where 
said service node comprises means for translating protocol for recorded messages for a 
switch on the communications network(col.5 lines 16-65). 

Regarding claim 19, Kaufman teaches a system according to claim 14, 
comprising means for matching a user's communication with a trigger on the 
communications network(col.5 lines 1-67). 

Regarding claim 20, Kaufman teaches a system according to claim 19, 
comprising means for identifying a user's recorded announcement file based at least in 
part on the matched user's communication (col. 5 lines 1-67). 

Regarding claims 21, 24, and 25, Kaufman teaches a centralized recorded 
announcement system, method, and computer-readable medium for providing recorded 
announcements to devices on a telephone service provider network, the system 
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comprising: means and steps for triggering a request for a recorded announcement, the 
recorded announcement including information for users who place calls on the 
telephone service provider network(col.4 lines 34-39); 

means and steps for identifying a requested recorded announcement, retrieving, in 
response to a request for an announcement from a device, at least one recorded 
announcement file from a centralized storage mass coupled to the centralized 
announcement system and the network of said telephone service provider (col. 5 lines 1- 

67); 

means and steps for sending a recorded announcement request to a database, means 
and steps for updating said database based on current recorded announcements of 
said system; and means and steps for sending an identified recorded announcement 
from said database to a device of the telephone service provider network(col.4 line 60- 
col.5 line 67; the database is updated); and 

Means for audibly conveying/playing a recorded announcement file from a central office 
to a customer who has placed a call on the telephone service provider network by 
playing the message from the device of the telephone service for the customer during 
the call(col.4 lines 34-39). 

Regarding claim 22. Kaufman teaches a centralized recorded announcement 
system according to claim 21, comprising means for identifying a user of said service 
provider upon triggering a request for a recorded announcement (col.5 lines 1-67). 
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Regarding claim 23, Kaufman teaches a centralized recorded announcement 
system according to claim 22, comprising means for retrieving a recorded 
announcement file from said database for at least one identified user(col.5 lines 1-67). 

Regarding claim 26, Kaufman teaches a method of providing recorded 
announcements to devices on a network according to claim 25, comprising the steps of 
identifying a user of said network based on a communication from the user's device on 
the network; and retrieving at least one recorded announcement for the user based in 
part on the identification of said user(col.5 lines 1-67). 

Regarding claim 27, Kaufman teaches a method of providing recorded 
announcements to devices on a network according to claim 26, comprising the step of - 
identifying the user based on Dialed Number Identification Service (DNIS) (col. 5 lines 1- 
67). 

Regarding claim 28, Kaufman teaches a method of providing recorded 
announcements to devices on a network according to claim 26, comprising the step of 
identifying the user based on a code dialed by said user(col.5 lines 1-67). 

Regarding claim 29. Kaufman teaches a method of providing recorded 
announcements to devices on a network according to claim 26, comprising the step of-, 
identifying the user based on Automatic Number Identification (ANI) (col. 5 lines 1-67). 

Regarding claim 30, Kaufman teaches a method of providing recorded 
announcements to devices on a network according to claim 26, comprising the step of 
coupling a plurality of queries for recorded announcements to said centralized 
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announcement service node via an SS7 network(col.4 line 48-col.5 line 67; SS7 is old 
and well-known). 

Regarding claim 31 . Kaufman teaches a method of providing recorded 
announcements to devices on a network according to claim 26, comprising the steps of 
adding a recorded announcement to said centralized storage mass; and providing a 
translation to a switch on the network correlating to the added recorded announcement 
(col.5 lines 1-67). 

Regarding claim 32. Kaufman teaches a method of providing recorded 
announcements to devices on a network according to claim 26, comprising the steps of 
prioritizing a plurality of queries for recorded announcements from one or more central 
offices on the network; and providing a plurality of recorded announcements to said one 
or more central offices on the network(col.5 lines 1-67). 

Regarding claim 33, Kaufman teaches a method for providing recorded 
announcements to users of a telecommunications system, the method comprising: a 
step for triggering a request for a recorded announcement by initiating a call on said 
system, the recorded announcement including information for users who place calls on 
the telecommunications system(col.4 lines 48-59); a step for generating a query for a 
recorded announcement, the query based at least in part on the recorded 
announcement request triggered from said user(col.4 line 48-col.5 line 67); a step for 
sending the query to one or more data storage schemas via a network, the query 
corresponding to one or more recorded announcement triggers initiated by the call and 
a step for sending at least one recorded announcement to a user of the system in 
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response to the query, wherein sending the at least one recorded announcement to the 
user includes audibly conveying information to the user as the recorded announcement 
is played from the telecommunications system during the call (col.4 line 48-col.5 line 

67). 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-33 have been considered but are 
moot in view of the new ground(s) of rejection. 

Applicant's arguments filed 10/07/2004 have been fully considered but they are not 
persuasive. 

In response to applicant's argument that the references fail to show certain features of 
applicant's invention, it is noted that the features upon which applicant relies (i.e., 
"providing a recorded announcement directly from a remote server connected to a 
central office" are not recited in the rejected claim(s). 

Nor is "providing recorded announcements of a remote service node to a central office 
switch where it is then played from the central office switch to the calling part/' recited 
in the rejected claims. Although the claims are interpreted in light of the specification, 
limitations from the specification are not read into the claims. See In re Van Geuns, 988 
F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

Conclusion 

3. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
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§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T Phan whose telephone number is 703-305- 
3206. The examiner can normally be reached on M-TH 9:00-6:30, in every other 
Friday: 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on 703-305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



JTP 

January 24, 2005 





